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Abstract 

This study aims to evaluate the impact of occupational stress on job performance among 

teaching staff at South Eastern University of Sri Lanka (SEUSL). The factors of occupational 

stress examined include workload, working environment, and home-work interference. The 

study population comprised 244 teaching employees at SEUSL, from which a simple random 

sample of 150 employees was selected. Data were collected using a standardized 

questionnaire administered via Google Forms and sent by email to the teaching staff, 

yielding 116 valid responses for analysis. The data were analyzed using SPSS 26, and 

findings revealed that the correlation analysis indicated that each factor, workload, working 

environment, and home-work interference, had a strong, negative, and significant 

relationship with job performance. Furthermore, multiple regression analysis demonstrated 

a strong negative impact of occupational stress on job performance, with R-squared and 

adjusted R-squared values of 0.855 and 0.851, respectively. These results enhance our 

understanding of the significant inverse relationship between occupational stress factors 

and job performance, highlighting the urgent need for stress management interventions to 

mitigate the adverse effects of stress on the teaching staff’s performance. Future research 

could build on this study by including a larger sample size and examining additional private 

and state universities, and other educational institutions as well. 

Keywords: Job Performance; Occupational stress; Workload; Working environment; 

Home-Work Interference 

Introduction 

 
Occupational stress is often defined as a mismatch between the demands of the work environment and 

an individual's abilities. Addressing this imbalance can involve adjusting job demands to align better 

with the individual's capabilities, enhancing coping skills, or combining both. It is crucial to acknowledge 

the complexity of stress, as simple solutions are rarely sufficient (Aranđelović & Ilić, 2006). While a 

certain level of stress can be beneficial, driving productivity and achievement of both personal and 

organizational goals, excessive stress can have detrimental effects on physical, mental, and psychological 

well-being (Panigrahi, 2016). Research has shown that job stress is positively correlated with 

psychological strain (Khan, Anwar, Khan, & Rehman, 2020) and contributes to substantial costs due to 

sickness and absenteeism in the workforce (Stranks, 2005). 

Across various professions, job stressors negatively impact employees' physical health, job satisfaction, 

performance, and commitment (El Shikieri & Musa, 2012). These stressors contribute to high operational 

costs, affecting employee well-being and organizational performance. Chronic occupational stress can 

lead to decreased productivity and increased absenteeism, impacting overall job performance 

http://www.seu.ac.lk/jhrm
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(Jamal, 2007; Kar & Mishra, 2016). For example, work overload has been shown to reduce the job 

performance of public healthcare employees (Shenje & Wushe, 2019) and other sectors like education 

(Kazmi et al., 2008; Vijayan, 2017). 

In the educational sector, stress has become a critical issue. Many academic staff members have reported 

a shift from intermittent periods of acute stress to persistent high levels of chronic stress over the years 

(Gillespie, Walsh, Winefield, Dua, & Stough, 2001). This prolonged stress without relief is more 

challenging and can have more severe consequences. High job stress in this sector is associated with 

psychological strain, decreased job focus, and health issues (Mensah, Fosu, & Oteng-Abayie, 2017; 

Sellahewa & Samarasinghe, 2021). Factors such as work overload, time pressures, and poor relationships 

with colleagues contribute significantly to stress among educators, impacting their work-life balance and 

leading to social challenges (Ali, Ishtiaq, & Ahmad, 2013). 

Highly demanding work environments and performance pressures have made occupational stress one of 

the most critical challenges facing universities, ultimately leading to significant costs for these 

institutions (Abbas, Roger, & Qureshi, 2011). The university setting is particularly susceptible to stress 

due to factors such as rapidly changing educational policies, increased student enrollments, and 

advancements in information technology (Palagolla & Wickramasinghe , 2009). This environment can 

negatively impact job satisfaction and career commitment, with educators reporting increased 

dissatisfaction and a greater likelihood of leaving the profession (Borg & Riding, 1991; Gibbons, 1998). 

Research indicates that effective stress management interventions can enhance teaching performance by 

helping lecturers develop better classroom management skills and support networks (Salami, 2011). 

This study examined the impact of occupational stress on the job performance of teaching staff at the 

South Eastern University of Sri Lanka (SEUSL). The teaching staff was chosen for the study due to ease 

of access and time constraints for research completion. The research aims to explore how various 

stressors, such as workloads, working environment and homework interference during semesters, affect 

the performance of teaching staff. It seeks to provide valuable insights to policymakers, teaching 

professionals, and academic institutions in identifying stressors and understanding their influence on job 

performance, ultimately aiding future educators in managing occupational stress effectively. 

Research Problem 

In today’s fast-paced and demanding work environment, understanding the causes of job stress and 

evaluating employee job performance is crucial, particularly for individuals who work under pressure 

daily. Stress is widely recognized as a strong predictor of employee job performance, with evidence 

suggesting that employees under stress often perform below expectations (Jalagat, 2017). In Sri Lanka, 

university teaching staff are vital in shaping education and contributing to institutional success. At the 

South Eastern University of Sri Lanka (SEUSL), concerns have emerged that occupational stress may 

negatively impact the job performance of teaching staff, thereby affecting student outcomes and the 

overall reputation of the institution (El Shikieri & Musa, 2012). Understanding the specific occupational 

stress factors influencing job performance among teaching staff is essential for maintaining high 

performance standards. This necessity motivated the researcher to study the unique stressors affecting 

SEUSL teaching during the academic semester. Hence, this research aims to explore how various 

stressors, such as workloads, working environment and homework interference during semesters, affect 

the performance of teaching staff.  and examine their relationship with job performance. 

Therefore, the research problem is: “Do occupational stress factors impact the job performance of 

teaching staff at the South Eastern University of Sri Lanka?” 

Research Question  

The research questions of the study are as follows: 
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1. Is there any relationship between workload and job performance of the teaching Staff of 

the South Eastern University of Sri Lanka? 

2. Is there any relationship between the working environment and the job performance of teaching 

staff at South Eastern University of Sri Lanka? 

3. Is there any relationship between homework interference and the job performance of 

the teaching Staff of South Eastern University of Sri Lanka? 

4. Is there any impact of occupational stress factors on the job performance of the teaching Staff 

of South Eastern University of Sri Lanka? 

Objective of the Study 

The purpose of this study was to investigate the experience of the teaching staff of the South Eastern 

University of Sri Lanka regarding job performance when occupational stress factors are present at their 

work. In this study, the researcher tries to achieve the following objectives. 

1. To investigate the relationship between Workload and the job performance of the teaching Staff 

of South Eastern University of Sri Lanka. 

2. To investigate the relationship between the Working Environment and job performance of 

the teaching Staff of South Eastern University of Sri Lanka. 

3. To investigate the relationship between home-work interference and the job performance of 

teaching Staff of South Eastern University of Sri Lanka. 

4. To investigate the impact of occupational stress factors on the job performance of the teaching 

Staff of South Eastern University of Sri Lanka. 

Review of Literature 

Relationship Between Occupational Stress Factors and Job Performance 

Occupational Stress and Job Performance  

Occupational stress has been consistently identified as a significant factor negatively affecting job 

performance across various sectors, particularly in the academic field. Kinuthia and Kiragu (2024) 

emphasize the detrimental effects of occupational stress on academic staff's performance, noting that 

social support can act as a mitigating factor. Similarly, Onyemah, Raji, Sylvester, and Adewuyi (2024) 

stress the importance of addressing excessive workloads and the lack of organizational commitment, 

which are detrimental to job performance in the educational sector. Adebayo (2022) further identifies 

significant correlations between role ambiguity, extended work hours, and working conditions with 

reduced job performance among academic staff. Moreover, Dhammika and Katupulla (2022) found that 

stressors related to task demands and role demands significantly negatively impact academic 

performance. Ahmad, GuI, and Kashif (2022) argue that factors such as extra workload, workspace, job 

security, delays in promotion, and the work atmosphere are major stressors that adversely affect 

university teachers. In addition, Akah et al. (2022) demonstrated through regression analysis that 

remuneration positively predicts job performance, while workload and institutional amenities had less 

significant effects on academic staff performance. Tamunomiebi and Mezeh (2021) further emphasize 

that excessive stress levels harm both organizational and employee performance, a sentiment echoed by 

Nguyen, Hoang, and Nguyen (2020), who report that stressors such as work overload, workplace 

relationships, and time pressures decrease job satisfaction and performance. Nisar and Rasheed (2020) 

similarly note that stress negatively impacts career satisfaction and both in-role and extra-role 

performance among police employees. Yousefi and Abdullah (2019) identify role ambiguity, conflict, 

and workload as key stressors negatively affecting academic staff job performance. Shenje and Wushe 
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(2019) observe that work hours and overload also negatively impact job performance, while Vijayan 

(2017) highlights that workload, job security, and shift work are significant stressors influencing 

employee performance. Mensah, Fosu, and Oteng-Abayie (2017) further note that ambiguity, work 

scheduling, and interpersonal relationships are critical stressors affecting job performance among non-

academic staff in Malaysian public universities. In a broader context, Ahmed and Ramzan (2013) 

observed that stress significantly reduces individual performance, with stressors like role conflict, 

ambiguity, lack of decision-making authority, and unsatisfactory working conditions severely impacting 

job satisfaction and performance. Finally, El Shikieri and Musa (2012) found that job stressors negatively 

influence employees' health, satisfaction, commitment, and overall performance. This extensive body of 

research underscores the pervasive and detrimental effects of occupational stress on job performance, 

highlighting the need for targeted interventions to reduce stress and enhance Job Performance across 

various work settings. 

Workload and Job Performance 

Workload was a significant determinant of occupational stress and job performance among teachers and 

academic staff. Research consistently indicates that excessive workload contributes to burnout, 

negatively affecting performance outcomes. Jomuad et al. (2021) emphasizes that proper workload 

management by school administrators is essential to mitigate stress and burnout. Waweru and Ndambuki 

(2021); Fan and Smith (2017) Similarly, highlight the strong correlation between high workload and 

increased fatigue, which deteriorates employee performance. Jalagat (2017) claims that work overload 

has a significantly negative relationship with performance, a finding further demonstrated by Akca and 

Küçükoğlu (2020) further, demonstrate that mental workload positively impacts burnout and inversely 

affects job performance. Susiarty, Lalu, and Suryatni (2019) found that while workload significantly 

increases job stress, its direct effect on performance is insignificant. Additionally, Soetan and Popoola 

(2018); Usoro (2018) reveal that workload along with other factors like facilities and career development, 

jointly predict job performance. Bruggen (2015) describes an inverted U-shaped relationship between 

workload and performance, with optimal performance achieved with a moderate level of workload. Ziaei, 

Yarmohammadi, Moradi, and Khandan, (2015); Warraich et al.  (2014) stress the necessity of managing 

workload to prevent burnout and enhance performance. 

Working Environment and Job Performance 

Research consistently highlights the negative impact of stress and the work environment on job 

performance, with numerous factors contributing to this dynamic. Nonstandard working hours, poor 

relationships with supervisors or colleagues, and lack of cooperation within the workplace exacerbate 

stress, leading to diminished performance (Sari et al., 2021; Sajid, Ihsan, & Reba, 2021; ILO, Amusa, 

Nweke, & Esse, 2019). Environmental stressors, including inadequate office furniture, poor ventilation, 

and insufficient lighting, have been linked to health-related symptoms, negative emotions, and reduced 

performance, particularly in roles requiring complex tasks and frequent interpersonal interactions 

(Soriano, Kozusznik, & Peiró, 2018; Al-Omari & Okasheh, 2017). The physical work environment, 

including noise, heat, and safety conditions, significantly contributes to job stress, impacting employees' 

ability to concentrate, adhere to organizational rules, and collaborate effectively (Bogdanova, Enfors, & 

Naumovska, 2008; Kahya, 2007). In higher education institutions, poor working conditions are 

particularly detrimental, leading to chronic inefficiency among academic staff (Wilson, 2015). 

Furthermore, stress from inadequate control, resources, communication, and work relationships 

correlates with lower organizational commitment (Tytherleigh et al., 2005). Conversely, a comfortable 

and supportive work environment mitigates job stress, enhancing productivity and performance (Bhanu 

& Babu, 2018). Thus, improving workplace conditions is critical for fostering healthier, more effective, 

and productive work environments. 

Home-Work Interference and Job Performance 

Strain-based work-family interference mediates the relationship between job demands, emotional 
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exhaustion, and depersonalization  (Verhoef, De Ruiter, Blomme, & Curfs, 2021). This interference is 

particularly detrimental during on-call periods, reducing staff performance beyond the on-call duration 

(Ziebertz, et al., 2015). For teachers, difficulty balancing work and life significantly impacts job 

performance negatively (Johari, Yean Tan, & Tjik Zulkarnain, 2018). Negative work-home interference 

is positively related to burnout and job demands, diminishing performance  (Mostert, 2011). Construction 

professionals and managers experiencing role conflicts suffer reduced performance in the affected role  

(Lingard & Francis, 2007). Longitudinal research indicates that high work intensity and the need for 

recovery negatively affect concentration, which in turn influences in-role performance (Demerouti, 

2007). Job demands are strongly linked to negative work-to-home influence, whereas home demands 

weakly affect work performance; job control and support foster positive work-to-home influence, while 

home control and support do not  (Demerouti, Geurts, & Kompier, 2004). Both work and home demands 

contribute to work strain and lower engagement, while resources from these domains enhance 

engagement and reduce burnout  (Montgomery, Peeters, & Schaufeli, 2003). Work-family conflict 

adversely affects work-related, non-work-related, and stress-related outcomes  (Allen, Herst, Bruck, & 

Sutton, 2000), and conflicts between home and work increase turnover intention, life distress, and poor 

physical health (Grandey & Cropanzano, 1999).  

Methodology 

Conceptual Research framework 

 

Figure 1 Conceptual framework 

Hypotheses of the Study 

According to the developed conceptual framework in Figure 1, the hypotheses relevant to each construct 

are given below. 

 

H1: There is a significant negative relationship between the workload and job performance of 

the teaching Staff of South Eastern University of Sri Lanka. 

H2: There is a significant negative relationship between the working environment and the job 

performance of the teaching Staff of South Eastern University of Sri Lanka. 

H3: There is a significant negative relationship between Home-work interference and the job 

performance of the teaching Staff of South Eastern University of Sri Lanka. 

H4: There is a significant negative impact of occupational stress factors on the job 

performance of the teaching Staff of the South Eastern University of Sri Lanka. 

Instrumentation 

The instruments employed in this study were chosen with an emphasis on efficiency, flexibility in data 

analysis, and control over variables, ensuring uniformity across all other instruments in data collection. 

This thoughtful selection ensures accuracy, reliability, and validity in exploring the subtleties of research 

variables. 
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Primary data was collected through an online questionnaire completed by the teaching staff of South 

Eastern University of Sri Lanka, while secondary data was obtained from relevant reports, publications, 

journal articles, and websites pertinent to the research study. 

A standardized questionnaire measuring workload, working Environment, Home-work interference and 

job performance is adapted and modified for the research study on teaching staff of South Eastern 

University of Sri Lanka. 

SPSS Version 26.0 was employed in this study to perform the test of the validity and reliability of 

instruments, common method bias and descriptive statistics, and also, correlation and multiple regression 

were also performed to examine the relationships between variables, all of which were pursued in the 

data analysis in this study. 

Population and Sample of the Study  

According to Krejcie and Morgan's (1970) sample size determination table for finite populations using 

the random sampling method, where a sample size of 140 is recommended for a population of 240. Since 

the population in this study is slightly larger at 244, the researcher selected a sample size of 150 to ensure 

representativeness. This sample size represents approximately 62% of the total population. To maintain 

consistency and balance, this 62% proportion was applied across all teaching staff categories of South 

Eastern University of Sri Lanka, ensuring that each category was proportionately represented in the 

sample. 

Technique of Data Analysis 

This research primarily focused on data collection using a structured questionnaire to gather insights 

from SEUSL teaching staff on occupational stress factors and job performance. The survey includes 40 

statements evaluated on a 5-point Likert scale, where respondents indicate their level of agreement or 

disagreement with each statement. SPSS Version 26.0 was employed to ensure the validity and reliability 

of the instrument, with Cronbach’s Alpha coefficient used to measure internal consistency for reliability 

testing (George & Mallery, 2003). Content validity and construct validity were also assessed. Factor 

analysis was conducted to ensure construct validity. For this, the Kaiser-Meyer-Olkin (KMO) test and 

Bartlett's test of Sphericity were used to ensure the sampling adequacy of the instrument (Malhotra, 

2004). Multiple regression analysis was used to explore the relationship between job performance and 

several stressors, identifying the best fit that minimizes variance (Moore, et al., 2013). 

Results and Discussion 

The primary aim of this study is to identify occupational stress factors affecting the job performance of 

teaching staff at SEUSL. A sample of 150 participants, representing all teaching designations across six 

faculties, was selected. However, only 116 completed questionnaires were returned, resulting in a 

response rate of 77.33% of the overall sample size, deemed sufficient for drawing conclusions. The 

occupational stress factors consist of three variables, such as workload, working environment and home-

work interference, which are derived from previous studies of literature, and it ensured the significant 

relationship between each factor with regard to the independent variable with job performance. In which 

significant and inverse relationship was established from the result of data analysis. When occupational 

stress factors such as workload, poor working environment and home-work interference are increased, 

the job performance of teaching staff will decline. 

Reliability and Validity of the Instrument 

Reliability of Instrument  

The instrument used for data collection must show reliability, typically achieved with a Cronbach’s 

Alpha value exceeding 0.7. In this study's reliability analysis, each variable surpassed this threshold, 

meeting the minimum internal consistency coefficient (George & Mallery, 2003). Therefore, the 
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instrument is deemed significantly reliable. Notably, the explicit working environment (0.925) is ranked 

as “Excellent,” both home-work interferences (0.896) and Job performance (0.818)  are rated as “Good,” 

and workload (0.756) is ranked as “Acceptable” based on the decision rule for internal consistency  

(Habidin, Zubir, Fuzi, Latip, & Azman, 2015) 

Table 1: Result of Reliability Analyses 

Instrument – 

Questionnaire 

No of Scale 

items 

Cronbach’s 

Alpha 

Decision Attributes on 

Instrument 

Workload 06 0.756 Acceptable 

Working Environment  11 0. 925 Excellent 

Home – work Interferences 10 0.896 Good 

Job Performance  13 0. 818 Good 

(Source: Survey data) 

Validity of Scale 

The study assessed the validity of the instruments used to measure both Occupational Stress Factors and 

Job Performance to ensure their accuracy and relevance. This process ensured the validity of the 

assessment tools used in data collection. Both content validity and construct validity were considered 

essential in establishing overall validity. To assess construct validity, the Kaiser-Meyer-Olkin (KMO) 

and Bartlett's Test of Sphericity were conducted as part of a factor analysis. Table 2, below, provides a 

summary of the validity of the data. 

Table 2: KMO and Bartlett’s Test 

Variables  KMO  Bartlett’s Test of Sphericity  

Approx. Chi-Square  df  Sig.  

Workload 0.823 131.395 15 0.000 

Working Environment 0.928 781.234 55 0.000 

Home-Work Interference 0.880 582.717 45 0.000 

Job Performance 0.819 419.932 78 0.000 

(Source: Survey data) 

The study on occupational stress factors and their impact on job performance showed that the Kaiser-

Meyer-Olkin (KMO) values for both constructs exceeded the 0.5 adequacy threshold, indicating 

sufficient sampling adequacy. Additionally, Bartlett's Test of Sphericity yielded chi-square values at a 

significant level (p < 0.05), confirming the suitability of the data for further analysis. Table 3, below, 

presents a summary of the validity of the data. 

Table 3 Descriptive statistic for Occupational stress factors and Job Performance.  
N Minimum Maximum Mean Std. Deviation 

Statistic Statistic Statistic Statistic Statistic 

 WKLD 116 2.00 3.83 3.2126 .39660 

WE 116 2.27 4.00 3.1944 .54557 

HWI 116 2.00 4.20 3.1802 .44726 

OSF 116 2.37 3.85 3.1932 .44570 

JP 116 2.46 3.92 3.0325 .41408 

(Source: Survey data) 

In this study, the overall mean value of occupational stress factors among the teaching staff at SEUSL is 

3.1932. Specifically, the mean values for workload, working environment, and home-work interference 
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are 3.2126, 3.1944, and 3.1802, respectively. These results indicate that all independent factors 

moderately influence job performance. The standard deviations for workload, working environment, and 

home-work interference are 0.39660, 0.54557, and 0.44726, respectively. Regarding job performance, 

the mean value is 3.0325, indicating a moderate level of influence from stress factors, as it falls within 

the 2.5–3.5 range. The standard deviation for job performance is 0.41408. 

Skewness and kurtosis criteria 

Table 0 Skewness and Kurtosis for Occupational Stress Factors and Job Performance.  
N Skewness Kurtosis 

Statistic Statistic Std. Error Statistic Std. Error 

WKLD 116 -.583 .225 -.526 .446 

WE 116 -.392 .225 -1.580 .446 

HWI 116 -.311 .225 -.493 .446 

OSF 116 -.379 .225 -1.507 .446 

JP 116 .463 .225 -1.164 .446 

(Source: Survey data) 

In this study, all variables meet the skewness and kurtosis criteria. The skewness values for workload                        

(-0.583), working environment (-0.392), home-work interference (-0.311), job performance (0.463), and 

overall occupational stress factors (-0.443) indicate approximate symmetry or moderate and negative 

skewness as their values fall between -2 and 0. The kurtosis values for all variables fall within the range 

of -1.164 to -0.493, confirming that the data distributions are within normal limits. 

Correlation Analysis 

Table 5 Pearson correlations analysis between Occupational Stress Factors and Job performance 

Occupational Stress Factors Job Performance 

Workload -0.873** 

Working Environment -0.856** 

Home-work Interference -0.845** 

**. Correlation is significant at the 0.01 level (2-tailed).   

(Source: Survey data) 

For the purpose of determining the relationship between workload, working Environment and home-

work interference, a correlation analysis is performed. The Correlation Coefficient (r) is a measure of the 

linear relationship between two variables. The value of the r range is from -1 to +1. When three variables 

have a negative correlation coefficient, an increment of one variable leads to a decrease in the value of 

the second variable. Pearson correlation is shown in Table 5, Occupational Stress factors such as 

Workload (r = -0.873), Working Environment (r = -0.856) and Home-work Interferences (r = -0.845) 

have Strong Negative relationship with regarding job performance 

Multiple Regression Analysis 

Table 6: Model summary 

Model Summary 

Model R R Square Adjusted R 

Square 

Std. Error of 

the Estimate 

1 .925a .855 .851 .15986 

a. Predictors: (Constant), HWI, WLD, WE 

(Source: Survey data) 
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The R value represents the validity of the model according to the data, especially for this study, which 

measures the relationship between Occupational stress factors and Job Performance. Based on Table 6, 

the adjusted R-squared is 0.851, which is 85.1% with 14.9% error. That implied with the rule for model 

fit, where adjusted R2 > 50% 

Table 7 ANOVA for all variables 

ANOVAa 

Model Sum of Squares Df Mean Square F Sig. 

1 Regression 16.856 3 5.619 219.866 .000 

Residual 2.862 112 .026   

Total 19.718 115    

a. Dependent Variable: JP 

b. Predictors: (Constant), HWI, WLD, WE 

(Source: Survey data) 

The multiple regression is performed in this study to identify the collective impact of more than one 

independent variable, where Workload, Working Environment and Home-Work Interferences were 

examined with respect to job performance. Residual value 2.862 refers to the variability in the dependent 

variable (JP), which is unexplained by the regression equation. SS total is 19.718 with 3, 112 and 115 

degrees of freedom, respectively. The value of the mean square for the regression and the residual is 

5.619 and 0.026, respectively. Occupational stress factors are allowed to predict JP based on regression 

analysis. Table 7 shows that the F statistic is 219.866, which is greater than the -4 cut-off at the significant 

level (P < 0.5). Therefore, it expresses that there was a significant linear relationship between 

occupational stress factors and Job Performance. 

 

Table 8: Coefficient for all Variables 

Coefficients 

Model Unstandardized 

Coefficients 

Standardized 

Coefficients 

t Sig. 

B Std. Error Beta 

1 (Constant) 6.001 .128  46.802 .000 

WLD -.446 .068 -.427 -6.555 .000 

WE -.194 .055 -.256 -3.563 .000 

HWI -.287 .060 -.310 -4.792 .000 

a. Dependent Variable: JP 

(Source: Survey data) 

According to Table 8 above, the result of the coefficient table indicates that the coefficients Beta allow 

direct comparisons between independent variables (workload, working Environment, and Home-work 

Interference) to determine the kind of relationship and which has the most influence on the dependent 

variable (Job Performance). Unstandardized beta for constant was recorded (6.001). The result of the 

unstandardized beta value indicates that all Occupational stress factors exhibit a negative relationship 

with job Performance, and factors were ranked from most to least negatively impactful as follows: 

workload (-0.427), home-work interference (-0.310), and working environment (-0.256), respectively. 

All t-value recorded as either less than -2 or more than +2 at the significance significant level (P < 0.5) 
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Table 9 Hypothesis Testing  

Hypothesis R value Significance Decision 

H1: There is a significant negative relationship between the 

workload and job performance of the teaching Staff of South 

Eastern University of Sri Lanka. 

-0.873 0.000 Supported 

H2: There is a significant negative relationship between the 

Working Environment and job performance of the teaching 

Staff of South Eastern University of Sri Lanka 

-0.856 0.000 Supported 

H3: There is a significant negative relationship between the 

Home-Work Interference and job performance of the teaching 

Staff of South Eastern University of Sri Lanka 

-0.845 0.000 Supported 

H4: There is a significant negative impact of occupational 

stress factors on the job performance of the teaching Staff of 

the South Eastern University of Sri Lanka 

-0.851 0.000 Supported 

 

Workload  

H1: There is a significant negative relationship between workload and job performance of teaching Staff 

of South Eastern University of Sri Lanka. 

In this survey, H1 is accepted, indicating a significant relationship between workload and job 

performance, with a strong negative correlation (r = -0.873) and a p-value below 0.05. This finding aligns 

with the literature, which consistently emphasizes the adverse impact of workload on job performance, 

especially among teaching staff. Studies such as those by Akah et al. (2022) and Susiarty et al. (2019) 

show that while workload increases stress, its direct effect on performance is negative but not significant. 

Similarly, Jomuad et al. (2021), Janib et al. (2021) and Akca and Küçükoğlu (2020) report that high 

workload leads to increased burnout and decreased performance. Bruggen (2015) observed an inverted 

U-shape relationship, where performance improves with workload up to a point before declining. Fan 

and Smith (2017) and Soetan and Popoola (2018) Also, confirm that workload contributes to fatigue and 

stress, ultimately reducing performance. Warraich et al. (2014) and Jalagat (2017) Further supports the 

view that workload is a significant stressor impacting efficiency and performance. 

Working Environment  

H2: There is a significant negative relationship between Working Environment and job performance of 

teaching Staff of South Eastern University of Sri Lanka. 

Hypothesis 2 (H2) is accepted, demonstrating a significant negative relationship between the working 

environment and job performance (r = -0.856, p < 0.05). This finding aligns with existing literature that 

underscores the adverse effects of the working environment on job performance, especially among 

teaching staff. Studies by Wilson (2015), Tytherleigh et al. (2005) and Biron, Brun, and Ivers (2008) 

highlighted that inadequate conditions, including poor work relationships and insufficient resources, are 

major stressors affecting job performance. James et al. (2024) further identify stress from co-workers, 

subordinates, and supervisors as significant stressors. Additionally, by Adebayo (2022) and  Ahmad, Gul, 

and Kashif (2022), highlight that inadequate working space and an unfavorable work atmosphere notably 

impair university teaching staff job performance. 

 

Home-Work Interference  

H3: There is a significant negative relationship between the role Home-Work Interference and job 

performance of teaching Staff of South Eastern University of Sri Lanka. 
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In this survey, H3 is supported. The Home-Work Interference (HWI) score of -0.845, with a p-value 

below 0.05, indicates a significant negative relationship between HWI and job performance. This finding 

aligns with previous research, which shows that family-work conflict negatively impacts performance 

(Al-Alwais, Al-Saffar, AlmohammedSaleh, Alotaibi, & Al-Alawi, 2021).Teachers' increased family 

responsibilities also contribute to this negative effect (Sultana, Syed, & Riaz, 2021). Additionally, work-

life balance significantly affects job performance (Johari, Tan, & Zulkarnain, 2018), and high job 

pressure exacerbates work-life conflict, leading to poorer well-being and higher ill-being (Bell, 

Rajendran, & Theiler, 2012). Work-life interference is linked to increased burnout, higher turnover 

intentions, and lower career satisfaction, ultimately resulting in diminished performance  (Van Hooff, 

Geurts, Kompier, & Taris, 2006) 

H4: There is a significant negative impact of occupational stress factors on the job performance of 

the teaching Staff of the South Eastern University of Sri Lanka. 

In this study, multiple regression analysis revealed that 85.10% of the variance in teaching staff job 

performance is significantly influenced by key occupational stressors: workload, working environment, 

and home-work interference. This indicates that these factors play a crucial role in determining job 

performance. The remaining 14.90% of job performance variability is attributable to other factors not 

covered in this survey. This finding aligns with previous research on teaching staff, including studies by 

(Shakir & al-Dulaimi, 2024; Onyemah, Raji, Sylvester, & Adewuyi, 2024; Akah et al., 2022; Ahmad, 

Gul, & Kashif, 2022; Ilo, Amusa, Nweke, & Esse, 2019; Yousefi & Abdullah, 2019; Ali, Ishtiaq, & 

Ahmad, 2013; El Shikieri & Musa, 2012; Sun, Wu, & Wang, 2011; Gillespie, Walsh, Winefield, Dua, & 

Stough, 2001) underscoring the pervasive impact of these occupational stressors on job performance in 

the teaching profession. 

Conclusion  

The findings of the study discovered that there is a significantly strong negative relationship between 

occupational stress factors and job performance. As a result, the education sector and the South Eastern 

University of Sri Lanka administration should be concerned with stress management to enhance the job 

performance of teaching staff of SEUSL by keeping the minimum occupational stress level. Based on 

the research findings, the following recommendations are proposed. 

Recommendations  

• The administration should proactively identify and address negative stressors affecting academics. 

Prompt action is essential to mitigate these stressors and support staff in overcoming challenging 

conditions. 

• The university should address employee factors by increasing staff numbers and/or reducing student 

enrollment. And also recruit lecturers in line with the student-lecturer ratio formula, and address staff 

needs in their disciplines. 

• Establish appropriate work schedules and task loads that align with individual capabilities, 

acknowledging that stress impacts can vary over time and between individuals. 

•  The university should offer flexible work arrangements to accommodate staff during emergencies, 

thereby minimizing negative impacts from work-home interference. 

• Implement stress management and performance enhancement programs aimed at equipping teaching 

staff with the necessary skills and strategies to effectively cope with stress during high-demand periods. 

• Conduct regular evaluations of job performance to assess how stress affects performance and identify 

which stress factors should be mitigated or maintained. 

• Provide good physical facilities, equipment, and working spaces; promote healthier working practices 

and lifestyle choices; and create favorable and flexible working conditions with improved teamwork. 

• Foster a positive and supportive work environment through informal and formal meetings, addressing 

staff concerns, challenges, and difficulties. 

• Implement a system of appreciation and promotional incentives to acknowledge and reward high 
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performance. 

• Develop policies to enhance paid recreational leave to reduce occupational stress among teaching staff. 

• Establish incentive schemes and stress leave packages for lecturers experiencing high job stress 

• The government must ensure lecturers’ salaries are paid on time. 
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