SOUTH EASTERN UNIVERSITY OF SRI LANKA

FIRST YEAR EXAMINATIONS IN BACHELOR OF BUSINESS ADMINISTRATION /

COMMERCE (EXTERNAL) —-2008/2009 HELD IN APRIL 2009

BBA/COM 12 (II) - COMPUTER LITERACY AND BASIC APPLICATIONS - 11

eTsbeur el esEnHGL alenl ushd@®s. Gug : 02 wenllgluwmsoruse

01.

gflwren efenL Wenend Gafey0as.

(a) Jereugpsustreubmyistt o1s @b afiwrer email efenmsdmss @sdema?

saman/gamage{@hotmail.com

saman(@gamage(@hotmail.com
samangamage/@hotmail.com

oo o

Saman.gamage.hotmail.com

(b) e-Sri Lanka &' i_ddenen Si1psoLIBHSHIG

a. Sri Lankan Universities
b. CINTEC

c. ICTA

d. NASA

(¢) @@ Database e s

Collection of records either on paper or on computer
Program for drawing records

Collection of computers connected on Networks
Program for playing Games

a0 o w

(d) LAN qeinfled Eenemisbaiill ghiILig)

Computers on one site
Computers in many sites
Computers in one office
Computers on the Internet

pooe

(e) WAN @60 sreiloummy seoteslicbell  Senemicb ol Heirerioo?

a. Cables

b. Telephone lines
c. Internet

d. Intranet

(f) 2_wm Modem guemg 56 kbps Beo Qunkigdamg. o Gss Bibus wng?
a. Speed of your computer
b. Speed of transferring data
c. Speed of your hard disk
d. Speed of cache memory

(g) MS Word 2003 Beb Ulaieuseusioufmist g gm susdgten File name syu@h?

a. ab/cd.doc
b. abcd.ppt
c. a/bed.doc

d. none of the above
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(h) Word 2003 @ev Task Pane asiLanstisaman short cut key s1a?

a. CTRL +Fl
b. CTRL +F3
¢c. CTRL+F2
d. CTRL +F4

(i) MS Access 2003 @ar file extension e1gi?

a. .DOC
b. .MDA
c. .DBA

d. None of the above

(j) MS PowerPoint &6t GafleyGsiuniul L slide genflenen Hyd@aunn {copy)
aidaL Lenaneni BT QFifleyeguwiadi?

a. CTRL+C
b. CTRL +B
c. CTRL+V
d. CTRL+H
(10 ysitelassit)
02.
(a) sawal sueeoniaeieo (Computer Network) eistiLigesied S®EEHULBMISI wirgy?
(05 yefiellmei)
(b) susneoriflsienaied fereurhl Lit@midels QamAmuTBamst sihbH00S &l 611 (.
i. File Server
ii. Gateway
iii. Router
iv. Workstations
v. Bridge (15 yeirefaelr)
(c) Gremi_nbgy Syey Coulldmed 2miadhdics (Secondary Storage Media) word document
@ Gals@d Byevih (Wwonsael aficnded.
(03 ysiafieerr)
(d) sigcHiusisaiTg uraaenuTamisai IEhe o 05 SLEUETIkIST §6UsT DI 101
LrgisTUlT eren eiiufeb@s.
(03 yeheeseir)
03.

(1) Ueseugmid Spreadsheet Geventt Uielga Epaunh alamdbsende alm. HHs.

A B C D E F G
1
2 Item Quantity | Price {$) | Tax Total
3 Shirt - XXL 20 15 7%
4 Shirt - XL 25 17 7%
5 Shirt-L 15 18 7%
6 Shirt - M 18 19 7%
7 Shirt-S 16 20 7%
8 Total Quantity
9
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Fiwimer affleniulenetd; Gigfleyolsuie.
a. Total Price of Shirt-XXL &t Guongs slameamud semiushe Cell E3 G G
aigeme enter Uewigmiadt?
i. =B3*C3*1.07
ii. =B3*C3*0.07
iili. =B3*C3*D3+1

iv. =B3*C3*D3+1.07

b. E3 86 Gonerpb Gumpiod

i. =275

il = #i#HEA#H
iii. Error
iv. 32%

c. Shirt sefla@ Gwngs C@Tasmuid SeilLSHBsTe Hanpurer aigeuld

i. = Sum(B3:B7)
ii. Use Auto Sum (2]} sign
ili. = SUM B:B7
iv. =B3+B4+B5+B6+B7
d. B3* C3*D3+1 e E3 @60 Enter uemiawiiu Upe o Cell Bed Camamud CGumiod

i. 321
ii. 4015
ili. Error
iv. 22

(03 X 04 =12 Yeiraasi)

(2) Yateumitb Spreadsheet g 1 uTelidm Spaudd elaTobaendd ol wellbses.

S

- A = c
1 EmpNo Job Title Salary Paid
2 AMH-GOCL  IManager Rs. 120,000.60
3 AMH-0O02 Ciery Hs. 40,000.0C
4 AMH-00G3 Clerk As, 45,000.00
5 AMH-0004  |Manager Rs. £30,000.00
& AMH-00CS  |Camputer Operator Rs. 30,000.00
7 AMH-0008  |Clerk Rs. 40,000.00
8 AMH-CCCT  |Manager 8s. 150,000.00
9 "AMH-0008  |Data Entery Opersior Rs. 26,606.00
106 AMH-0009  |Manager Rs. 130,200.00
11 AMH-O0ID  [Clerk Fs. 20,000.00
12
13 Total Salary Paid for Manager:
14 Average Salary Paid for Clerk:
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Weteupld Gewpur@senst Cumbsrsiaugnater formula boamen 6(p@IS.

To Find the Total Salary Paid for the Managers

To Find the average salary paid for the Clerks

To count how many Clerks are there

To highlight the cells in the above worksheet that contain Managers

/o o

(04 X 03 =12 yehiefaei)

04.
(a) UetreupsuenmauininGg  SmGmeLISIs.
i. Advantages of Mail Merge in MS-Word 2003
ii. Advantages of Formula in Table in MS-Word 2003
iii. Master Slide in PowerPoint 2003
iv. Hand Out Master in PowerPoint 2003
(03 X 04 =12 yefrerlepeir)
(b) Mestaugpty olemssense Gosfaumar efen. HHs.
i, Search window @60 *.DOC star Type Gawigmsd Geuefluip eraianais
Bupdeb.?
il. Search window 8s0 *C.PPT aienn Type OQaigned Glouefui® sicienrsurs
BpsSD.”?
iii.  Search window @eb ?a*.* atew Type Gguligmed Geuefuip sieianairsa
Bde.?
(02 X 03 =06 yeireriicpet)
05.

(2) syeudsen (parenio (pempeniuieag (Batabase Management System) meitamio
SHDDDHENET FHBHIONEH  HeUHBHIOTUTHS.
(04 ysheflaer)

(b) Database et 1Tgemrd Geareugpd GQEnhamen susnjuwiens GlFdis.

i. Primary Key
ii. Composite
iti. Foreign Key
(06 Usiea®st)

(€¢) syesHden Gpedsi Neeurhle SyeremiufienTs Uridslleny SiHbBLOTSDD
FH60THHIGNTUITHE.
i.  Database Administrator
ii.  Application Developer
ili.  Physical Database Designer
iv.  End-Users
(03 X 04 = 12 yefeMaeir)

*okk
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Answer all Questions

SOUTH EASTERN UNIVERSITY OF SRI LANKA

FIRST YEAR EXAMINATIONS IN BACHELOR OF BUSINESS ADMINISTRATION /
COMMERCE (EXTERNAL) - 2008/2009 HELD IN APRIL 2009

BBA/COM 12 (II) - COMPUTER LITERACY AND BASIC APPLICATIONS - 11

Time allowed: 02 Hours

01.

Choose the correct answer

(a) Which of the following is a valid example for an e-mail address

saman/gamage@hotmail.com
saman(@gamage(@hotmail.com
samangamage(@hotmail.com
Saman.gamage.hotmail.com

a0 o

(b) The e-Sri Lanka project is implemented by

Sri Lankan Universities

a.
b. CINTEC
c. ICTA

d. NASA

(c) A databaseisa
a. Collection of records either on paper or on computer
b. Program for drawing records
c. Collection of computers connected on Networks

d. Program for playing Games

(d) What is connected in a LAN?

a. Computers on one site

b. Computers in many sites
¢. Computers in one office
d. Computers on the Internet

(e) How are computers in a WAN connected?

a. Cables
b. Telephone lines
c. Internet

d. Intranet

(f) Your modem runs at 56K bps. What does this represent?

a. Speed of your computer
b. Speed of transferring data
c. Speed of your hard disk

d. Speed of cache memory

(g) Which of the following is a valid filename in MSWord 20037

a. Ab/cd.doc

b. Abcd.ppt

¢. a/bed.doc

d. none of the above
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(h) In MS-Word 2003, what is the keyboard shortcut key for Task Pane Command?

a. CTRL+FI
b. CTRL +F3
¢. CTRL +F2
d. CTRL +F4

(i) The extension of an MS-Access 2003 is

a. .DOC
b. .MDA
c. .DBA
d

. .Non of the above

(j) To make a copy of the selected slide in MS-PowerPoint, you have to use the command is

a. CTRL +C
b. CTRL +B
¢. CTRL+V
d. CTRL +H
(10 Marks)
02.
(2) What is meant by computer network? Explain the advantages and disadvantages of
computer network? (05 Marks)
(b) Briefly Explain the usage of the following components in networking
i. File Server
ii. Gateway
iii. Router
iv. Workstations
v. Bridge (15 Marks)
(c) Explain two ways to save the current word document in a secondary storage media
(03 Marks)
(d) Explain how to protect your document from unauthorized users?
(03 Marks)
03.
(1) Use the following spreadsheet to answer the questions below
A B C D E G
1
2 Item Quantity | Price ($) | Tax Total
3 Shirt - XXL 20 15 7%
4 Shirt - XL 25 17 7%
5 Shirt - L 15 18 7%
6 Shirt-M 18 19 7%
-7 Shirt-S 16 20 7%
8 Total Quantity
9
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Choose correct answer

a. To calculate the Total Price of Shirt-XXL, go to cell E3 and enter
i. =B3*C3*1.07
ii. =B3*C3*0.07
iii. =B3*C3*D3+1

iv. =B3*C3*D3+1.07

b. The value that should appear in E3 is
i. =275
il. = ##iHHH
iii. Error

iv. 321
¢. The incorrect statement to find the Total Quantity of Shirts is

i. =Sum(B3:B7)

ii. Use Auto Sum (})) sign
iii. =SUM B:B7
iv. =B3+B4+B5+B6+B7

d. After entering = B3* C3*D3+1 at E3 the value displayed in the cell will be

i. 321

ii. 401.5
iii. Error
iv. 22

(03 X 04 =12 Marks)

(2) Use the following spreadsheet to answer the questions given below

A 8 C

1 EmpNo Jeb Title Salary Paid

2 AMH-000L  [Manager Hs. 126,000.60
3 AMH-G002  [Clerk As. 45,000.60
4 AMH-0003 [Clerk Rs. 45,000.00
5 [AMH-0004 |Manager Rs. 130,000.00
6 AMH-0005 |Computer Operaior Rs. 30,000.0C
7 AMH-0006 |Clerk Rs. 40,000.00
8 (AMH-0007 |Manager Rs. 150,000.0C
9.1 AMH-0008 [Data Entery Operator Rs. 20,000.00
101 AMH-0003 |Manager Rs. 150,000.00
11 AMH-0010 (Clerk Rs. 20,000C.00
12

13 Total Salary Paid for Manager:

14 Average Salary Paid for Clerk:
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Write down the complete formula for the following questions:

To Find the Total Salary Paid for the Managers

a.
b. To Find the average salary paid for the Clerks
¢. To count how many Clerks are there
d. To highlight the cells in the above worksheet that contain Managers
(04 X 03 =12 Marks)
04.
(a) Write short notes on the following
i. Advantages of Mail Merge in MS-Word 2003
ii. Advantages of Formula in Table in MS-Word 2003
iii. Master Slide in PowerPoint 2003
iv. Hand Out Master in PowerPoint 2003
(03 X 04 =12 Marks)
(b) Read the questions carefully and answer
i. Ifyou type *.DOC in search window of Window Operating System, what
would be the output?
ii. Ifyou type *C.PPT in search window of Window Operating System, what
would be the output?
iii. Ifyou type ?a*.* in search window of Window Operating System, what
would be the output?
(02 X 03 =06 Marks)
0s.
(a) Briefly discuss the advantage and disadvantages of Database Management Systems
(04Marks)
(b) In the context of database, define the following terms
i. Primary Key
ii. Composite
iti. Foreign Key
(06 Marks)

(c) Briefly Discuss the role of the following personnel in the database environment

i Database Administrator
ii.  Application Developer
iii.  Physical Database Designer

iv. End-Users
(03 X 04 = 12 Marks)

* %k %k
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