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1. Sales Rep Award Selection Criteria
"4 Area Area Minimum
Code Target
11]Ampara 500000
22|Baticola 500000
33|Trirco 450000
44 Vavuniva 550000
55|Polanaruvg 650000
Sales Area Area Target (Minimum Status Status
Rep Code Achieved| Target Code
s Kumar 22 556000
11 {Misam 11 525600
12 Vimal 44 430000
Parera 55 G56900
Sarook 33 425000
Total no of Sales Rep N
No of Selected sales rep for award
B No of failed sales rep in this competition
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2 lncome and Expenditure for year 2003
3 Jan - Mar ‘Apr~Jun Jul-Sep Oct-Dec
‘‘‘‘‘ 4 Income Rs 600,000.00° Rs650,000.00 Rs800,000.00 Rs.850,000.00
5 Tax
B Netlncome
-8 Expences v
-5 Rent Rs.3,00000 Rs.3,000.00 Rs4,000.00 Rs4,00000
10 Electricity Rs 250000 Re.3,000.00 Rs2.80000 Rs290000
A1 Food Rs 5,000.00 Rs 8,000 00 Rs.9,00000 Rs.850000
12 Telephone Rs4,500.00 Rs.3,800.00 Rs.5,600.00 Rs4,800.00
13 {Total expences
14 Saving
a) supLNEISEISE 25 % alfl SIadg STolLGHGEGD Sl
b) Gz sumwrend (Net Income), Qurgss Gasvey (Total Expenses), Sibail.en
Geuiliy (Savings) ereueuDenpe &6l &,
¢) Sass el UESEhsGLTa Gwrsss GaTmaulmead salbdEses.
d) Gy 600,000 /- Beven el sm(BFeonss &TLEWILSSH ‘Enough’ sreimd
@soeonsef_gm Not Enough’ ersiigid eOAIIGeushasTar @53 sHlme
SIBESIUHD TOW B0 6TDHISG.
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04. ssteugpeueteupmine FuoidPuGLIpSIs.
a) Operating System
b) Database
¢) Computer Virus
d) Pivot Table
(20 yeireflme)
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er all questions.
Time: 02 Hours

(a) List out four types of network topologies and explain each of them with
necessary diagram.

b) What is LAN? Describe it with necessary diagram.
(c) Distinguish the terms ‘Internet’ and ‘network’

(d) Identify the components that are necessary to make a dial up connection

(e) Differentiate the terms ‘website address’ and ‘e mai] address’
(20 Marks)
Clearly write down the steps needed to do the following tasks in MS Word.
i. To insert Header and Footer |
il. To insert a table with 7 Columns and 5 Rows.
iii. To format a character as Drop Cap

iv. To check Spelling and Grammar

(10 Marks)
Write down the steps to send a letter to number of students who are
registered for the first year degree exam, using Mail Merge.
(10 Marks)
Explain the features of the word processing.
(10 Marks)

The table below shows the special sales representative awards for the month
of August 2003. On the basis of the sales Rep award selection criteria (Table 1),
fill the table2 using appropriate formula,

The Status column indicates the award eligibility. If the sales rep is selected for
the award, put yes, otherwise No. And, if the answer in the status column ‘yes’
put 1, in status code column, otherwise put 0,

And find the answer for three questions in the second table below using
formula.
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Area Minimum|
.| Area
| Code Target
0 11|Ampara 500000 -
ol 22|Baticola 600000 v
P 33[Trinca 450000 |
44|Vavuniva | 550000 ) !
! 55|Polanaruvd 650000
Sales Area Area Target |Minimum Status Status
Rep Code Achieved| Target Code
Kumar 22 556000
[ Nisam 1 525600
; Vimal 44 490000
‘ Parera 55 656900
‘ Sarook 33 425000
| Total no of Sales Rep.
No of Selected sales rep for award N ~—
|No of failed sales rep in this competition e

(b) An electricity company manager consults you.to prepare a computerized billing
o system. He forwards the billing procedures for your consideration.
Units Charges
1t030 3.00
31to 60 3.70
61 to 90 4.10
91to 180 10.60
Above 180 15.80
Fixed Rent 30.00
10% VAT for total bills
For this purpose four house hold meter readings taken in the month of August arg
given below. —_
House I 75 units
House I1 195 Units
House III 42 Units
House IV 120 Units
Assuming that the cell pointer is any where in the work sheet write down l
billing system using relevant formula to find the total charge for the electricli
bill for every household.
© You are requested to write the formula to the following income and expendititf

report by aésuming that the cell

(10 Marks)

pointer is any where in the worksheet.
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a) Calculate tax 25
b) Calculate the net i

¢) Calculate tota] figure for the entire period and should pe displayed in the total
column.

d) If saving js greater than Rs.600, 000.00, the remark should be

‘ Enough”,
otherwise it shoulq be “Not enough” in the next row.,
(10 Marks)
Write short notes to the following
a) Operating System
b) Database
¢) Computer Virus
d) Pivot Table
(20 Marks)
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